
Warranty Information 
 

Limited Warranty 
 
Leviton Manufacturing Co Inc. warrants the products represented in this manual 
to be free of material and workmanship defects for a period of Two years after 
system acceptance or Two years after shipment from Leviton, whichever comes 
first. 
 
Leviton Manufacturing Co Inc. warrants the Relay Modules represented in this 
manual to be free of material and workmanship defects for a period of Ten years 
after system acceptance or Ten years after shipment from Leviton, whichever 
comes first.  
 
This Warranty is limited to repair or replacement of defective equipment returned 
Freight Pre-Paid to Leviton Manufacturing at 20497 SW Teton Ave., Tualatin, 
Oregon 97062, USA. User shall call 1-800-959-6004 and request a return 
authorization number to mark on the outside of the returning carton, to assure 
that the returned material will be properly received at Leviton. 
All equipment shipped back to Leviton must be carefully and properly packed to 
avoid shipping damage. Replacements or repaired equipment will be returned to 
sender freight prepaid, F.O.B. factory. Leviton is not responsible for removing or 
replacing equipment on the job site, and will not honor charges for such work. 
Leviton will not be responsible for any loss of use time or subsequent damages 
should any of the equipment fail during the warranty period, but agree only to 
repair or replace defective equipment returned to its plant in Tualatin, Oregon. 
This Warranty is void on any product that has been improperly installed, 
overloaded, short circuited, abused, or altered in any manner. Neither the seller 
nor Leviton shall be liable for any injury, loss or damage, direct or consequential 
arising out of the use of or inability to use the equipment. This Warranty does not 
cover lamps, ballasts, and other equipment which is supplied or warranted 
directly to the user by their manufacturer. Leviton makes no warranty as to the 
Fitness for Purpose or other implied Warranties. 


