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Dear Valued Customer:

Today, Kidde, in conjunction with the U.S. Consumer Product Safety Commission (CPSC) announced a voluntary recall to
replace certain Kidde dual sensor smoke alarms, To view the release, please visit www.kidde.com and click on “Product
Safety Recall Motice.”

As communicated to you in a stop ship/stop sale notice, dated January 26, 2018, Kidde has determined that a yellow

protective cap may have been left on one of the two smoke sensors during the manufacturing process, which
compromises the alarm’s ability to detect smoke, As a result, we have voluntarily initiated a recall of the affected units.

This recall involves two models of Kidde dual sensor smoke alarms with manufacture dates between September 10,
2016 and October 13, 2017, The potentially affected models are PI2010 and PI19010.

If you receive consumer inquiries, please immediately direct them to visit www.Kidde.com or call Kidde {toll-free) at 1-
833-551-7739 from 8:30 a.m. to 5 p.m. ET Monday through Friday and Saturday and Sunday from 9 a.m.to 3 pm. ET 1o
determine whether their smoke alarms are affected. .

Based on our stop sale notice, you should have already segregated and discontinued selling the affected alarms. If not,
please do so immediately. All affected inventory should be returned to Kidde and a credit will be issued. The attached
cross-reference list contains SKU numbers of affected units as well as their replacements, where applicable.

Affected Product New Product / Repla{‘ ement SKU
‘Nﬁbﬁi |SKU URPC SKLU UPC ) |
21007915 |0-47871-07915-5| 21007915-N _|0-47871-27130-6
PI2010 210260617 (0-47871-26061-4 21026061-N _ |0-47871-2G76G1-1
21027130 [0-47871-07915-5] 21027130-N _ |0-47871-27130-6
21007385 [0-47871-42007-0 21007385-N _ |0-47871-42017-9
21009410 |0-47871-09410-3 MNo Replacemeant SKL
44200702 (0-47871-42007-0 AA42D0702-N  |0-47871-42017-9
PIS010 21026062 [0-47871-26062-1 21026062-N _ |0-47871-26162-8
21026400 |0-47871-095924-0 Mo Replacemeant SKL
21027166 |0-47871-08410-3 Z21027166-N_ |0-47871-27166-5
21027563 |0-47871-095294-0 21027563-MN  |0-47B71-27563-2

If you have questions, please do not hesitate to contact your Regional Sales Manager.

We apologize for any inconvenience this may cause and thank you for your cooperation in this matter.

Sincerely,

<

Alex Housten
Vice President & General Manager
UTC Climate, Controls & Security

Fire & Security Products Americas




